
Instructions for clearing your browser cache: 
 
Chrome:  Press Control+Shift+Delete>Click Cached images and files>Clear browsing data 
Firefox:  Press Control+Shift+Delete>Click Cache>Clear Now 
Microsoft Edge:  Press Control+Shift+Delete>Clear browsing history and Cached images and files 
 
After performing the above for your browser, then close out of the browser and any open 
sessions of the browser and reopen. 
 

 


